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Metro Community Housing  
Co-operative Ltd 

 

Location:       48a Norton Street, Leichhardt.  
Postal Address:                PO Box 551, Leichhardt 2040 
 
Office hours:  
Monday, Tuesday and Thursday:    10.00am – 4.00pm.   
Wednesday:                                            1.00pm -  4.00pm 
Tenants and applicants for social housing are seen by appointment 
 outside these times.  
 
Telephone: 02  9560 5331    Fax: 02  9560 8027 
 

Our values 
To create a better community by: 
 

 providing housing and other assistance to people in our 
community who are in high need; 

 empowering our tenants and enhancing their life choices through 
access to affordable, appropriate and secure housing; 

 making links and working collaboratively with other housing 
providers and community service providers to help us achieve 
these aims; and 

 actively participating in the social  housing sector and the broader 
political process. 

Thank you to all who have contributed to the 
co-operative over the last year 

 

Published by: Metro Community Housing Co-operative Ltd 
For a copy of the Metro Community Housing Annual Report please  
call us on 9560 5331 or e-mail reception@metrohousing.org.au,  
This  report can be  downloaded from  www.metrohousing.org.au 

mailto:reception@metrohousing.org.au
http://www.metrohousing.org.au/
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  Agenda  
Annual General Meeting 2013 

 
1. Welcome 
  

2. Apologies 
 

3. Minutes of previous meeting 
 

4. Matters arising from the previous minutes 
 

5. Reports: 
a) Chairperson’s report 
b) Treasurer’s report 
c) Manager’s report 

 

6. Motion for acceptance of report 
 

7. Appointment of Returning Officer 
 

8. Election of Board of Directors 
 

9. Appointment of Auditor 
 

10. New business -  advice re special general 
meeting to increase number of directors 
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Co-Operative Ltd 
Minutes of the Annual General Meeting  

 
Meeting held 7 November 2012 

Meeting held at Leichhardt Public Library,  
Norton St, Leichhardt 

 

The Chairperson Eanna O’Ceallachain opened the meeting at 5.30 pm 
and welcomed everyone to the AGM.  
 
The Secretary confirmed that attendance sheet had been signed by 
everyone and there was a quorum for the meeting.  

 
1. Present:  
 Elizabeth Sharaq, Susan Taylor, Mark Gell, James Kennedy, Eanna 
O’Ceallachain, David Abello, Malcolm Pollard (Board Members),  
 
Julie Harrison, Nermin Odemis, Maree Arkell, Amy McMurtrie, Leigh 
Batterham, Lauren Stevens, Dawn Kavouras, Kathleen Williams, Alan 
Mathew, Dennis Elacion, Cath Davies (staff),  
 
Jennifer Croton, Anthony O’Shea (tenants), Joanna Barbara, Joanna 
Kemp, Nick Limberis, Christine Hough (partner agencies) 
 
2. Apologies:  
Bill Ng (Auditor), Yarrie Sillah, Siu M Law, (members), 
Virginia McKay - YWCA Young Women’s Supported Accommodation 
Program, Ellie Hawkins - Salvation Army, Chris Lyons - Aboriginal 
Assertive Outreach, Zed Tintor - B Miles, Des Walsh - WHOS, Tina 
Martinez -  Green Aid 
 
3. Minutes of the previous meeting: 

Motion: That the Minutes of the Annual General Meeting of Metro 
Community housing, held on the 7th November 2012 be accepted as a 
true and accurate record of the meeting. 
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  Moved:  David Abello 

  Seconded:    Mark Gell 
Carried unanimously 

 
4. Matters arising from previous minutes:  
None. 
 

5. REPORTS 

5.1 Chairperson’s Report:  
 Eanna presented the Chairperson’s Report as tabled in the Annual 
Report and available in the papers distributed. 
 
Motion: to accept Chairperson’s reports. 

Moved:  James Kennedy 
Seconded:  Elizabeth Sharaq 

Carried unanimously 

 
5.2 Treasurer’s Report:   
Mark presented the Treasurer’s Report as tabled in the Annual Report 
and available in the AGM papers distributed.  He noted that over 50% of 
the cash reserves are restricted as the monies held are allocated for 
future expenses. 
 
Motion to accept Treasurer’s Report 
Moved:  Sue Taylor 
Seconded:  Malcolm Pollard 
Carried unanimously 
 
5.3 Managers Report:  
Julie Harrison presented the Manager’s Report as tabled in the Annual 
Report and available in the AGM papers distributed.  
 
Motion: to accept Manager’s Report. 
Moved:  Mark Gell 
Seconded: Elizabeth Sharaq 
Carried unanimously 
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6. Appointment of Returning Officer: 
 
Motion: that Alan Mathew be appointed as Returning Officer for the 
meeting. 
Moved:  James Kennedy 
Seconded: Sue Taylor  
Carried unanimously.   
 
Appointment accepted by Alan. 
 
7. Election of Board of Directors: 
Returning Officer outlined changes to our constitution in 2010 which 
meant Directors are elected for a term of two years. Half the members 
stand down at each Annual General Meeting.  

 
James Kennedy, Malcolm Pollard, Elizabeth Sharaq and Sue Taylor, who 
were appointed last year, will serve another year before they are 
required to re-stand for election. 
 
Alan checked the nomination forms and advised the meeting that there 
were 3 valid nominations for the position of Director. The names of the 
nominations were read out:    
They were: 

o Mark Gell 
o Eanna O’Ceallachain 
o David Abello 

 
Alan called for any nominations from the floor.   
 
 
There being no further nominations, Alan explained that as the number 
of valid nominations was less than the number of positions on the 
board, all those who nominated were declared elected unopposed. This 
leaves a vacancy on the board which will be filled by way of a casual 
appointment.   
 
8. Appointment of Auditor: 
Motion: that our current auditors - Partlett, Chave and Rowland be 
reappointed as the auditors for 2011/2012.   
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Moved: Mark Gell  
Seconded: David Abello 
Carried unanimously   
 
9. New Business:   
 Julie advised that information had been sent to all tenants requesting 
nominations for the Tenant Network.   Only two nominations had been 
received – from Malcolm Pollard and Josie Evans. As Metro can have two 
positions on the Tenant Network both nominations are accepted 
without the need for an election.  
 
Eanna thanked all those who attended.  
 
The meeting was declared closed at 5.50pm.     
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A Snapshot of Metro Community 
Housing 

How do we operate? 

Metro Community Housing is one of 30 community housing associations 
in NSW that receives leasehold subsidy and operational funding from 
the Community and Private Housing Market Division of Housing NSW.   

Our purpose is to provide long term, subsidised accommodation to 
people on low incomes in need of affordable housing.   

We also provide transitional housing for people referred through 
support partnership nominations.  These tenants require short-medium 
term assistance to prevent homelessness when exiting in-patient 
psychiatric services, crisis refuges, drug and alcohol programs, or the 
criminal justice system.   

Through a program run in collaboration with Area Health and 
Community Mental health teams we also provide transitional housing to 
tenants who need to demonstrate independent living skills in order to 
be approved for priority housing from the Department of Housing.   
 
The transitional housing programs are for periods of between 6 and 24 
months depending on the individual circumstances of the tenant. 
 

Who do we house? 

Metro is a generalist housing association, but our Strategic Plan for 
2011-15 commits us to an objective of increasing tenancies offered 
through support partnership nominations for those in high need from 
25% to 35% by 2014.   

An amendment to our rules passed at a Special General Meeting held on 
28 February 2007 inserted a clause into our Objects of Association to 
ensure that approximately 1/3rd of all tenancies are allocated to single 
men.   This reflects an acknowledgement that this client group is 
generally under-resourced in the provision of affordable housing, and 
our commitment to the ongoing needs of this target group following the 
amalgamation with Resamen Men’s Housing. 
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We have historically allocated between 10-15% of our properties to 
Aboriginal tenants and approximately 50% of our tenants were born 
outside Australia.  
 
 

Where do we operate? 

The majority of our properties are located within the inner west 
metropolitan area - primarily in the Ashfield, Canterbury, Leichhardt 
and City of Sydney Local Government areas.  We also have a smaller 
number of properties located in another 12 local government areas.  
Our housing stock ranges from studio apartments to six bedroom 
houses.   
 

How are we governed? 

Metro is incorporated as a not-for-profit, co-operative of members with 
Public Benevolent status. Membership of the co-operative is made up of 
Metro tenants and other persons with a demonstrated interest in our 
organisation or in the provision of community housing more generally.  
All potential members complete a written application and these are put 
to the Board for approval.   

All members of the co-operative must then meet the “active 
membership” provisions which require them to attend at least one 
meeting of the Board per annum.  This would normally be the Annual 
General Meeting.  All members of the co-operative are entitled to 
nominate for, and/or vote at the AGM for appointment as a Director.   

The newly elected Board of Directors then call for nominations and 
elects specific position holders (ie Chairperson, Treasurer) at the first 
board meeting held after the Annual General Meeting.     

 

What is the role of the Board of Directors? 

The role of the 8 independent Directors on Metro’s Board is to ensure 
the good governance and financial viability of the organisation. The 
Board of Directors are responsible for setting and monitoring Metro’s 
strategic direction and ensuring the organisation is meeting its legal, 
regulatory and fiduciary responsibilities.   
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The Board meets every month to monitor the implementation of the 
plans (Strategic Plan, Business Plan, and Risk Management Plan) which 
provide the framework for our operations.     

At each meeting the Board is presented with information in relation to 
our key performance indicators in the areas of arrears, asset 
maintenance, income and expenditure and significant tenancy issues.   

The day to day management of the organisation is the responsibility of 
the Manager.  The Manager liaises regularly with the Chairperson, 
attends all board meetings and provides the Board with timely data 
relating to organisational effectiveness measures such as tenant arrears, 
vacant/voided property trends, Consumer, Trader and Tenancy 
Tribunal action and implementation of the Asset Maintenance Plan. 

The Board is provided with profit and loss and balance sheet statements 
for the preceding quarter and month and the accountant attends several 
board meetings each year to respond to any board enquiries about our 
financial position.   

 

Our Current Board 

Current Metro Board members have qualifications and experience in 
law, financial and strategic management, human resources, disability 
advocacy and evaluation, community support and property/asset 
management.  Board members are elected for two terms. 

Directors Eanna O’Ceallachain, David Abello and Mark Gell were elected 
for two year terms at the AGM in 2012.  Mark Gell resigned from the 
Board in December 2012.      

Directors James Kennedy, Malcolm Pollard, Elizabeth Sharaq and Sue 
Taylor were elected for two year terms in 2011 and will stand down 
from their positions and re-stand at the 2013 AGM.  If re-elected they 
will service terms of two years. 

Valerianne Byrnes and Melinda Tunbridge were appointed as Directors 
to fill casual vacancies at the Board of Directors Meeting on 16 October 
2013.  They will also stand for election at this AGM along with Emma 
Murphy. 
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Information about the date each Director was appointed and the 
number of meetings attended in the 2011/12 financial year is contained 
in the Audit report.   
 

External Accountability 

Metro is registered as a Class 2 Housing Provider by the statutory 
Registrar of Community Housing.  Registration is undertaken on an 
annual basis and through this process we are required to demonstrate 
that all aspects of our operations comply with the standards required by 
the independent Registrar.  From 2014 a new National Regulatory 
System will commence and Metro will undertake registration as a Tier 2 
Community Housing Provider in February 2014.   

We also provide detailed financial and governance data on an annual 
basis to the NSW Registry of Co-operatives, Department of Fair Trading, 
and report on  key performance data in relation to tenancy 
management, maintenance of our assets and overall financial position 
on an annual and quarterly basis to the Community Housing Division of 
Housing NSW (our primary funder).   

Metro has also undertaken independent accreditation and has been fully 
accredited by GlobalMark for a 3 year period from January 2013.  We 
will undertake accreditation again in February 2016. 
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Chairperson’s Report 
The past year has been one of consolidation for Metro Community 
Housing Coop. The year commenced with a review of our strategic 
objectives.  Our Strategic Plan for 2012-2014 committed us to reaching 
a target of 35% of total tenancies for clients nominated by our support 
partners by. We are on track to meet this objective, as of 30 June 2013. 
 
Over the last 12 months, we reinforced our relationships with partner 
agencies. Metro completed a review of all current partnerships with 
support providers early in 2013. This helped ensure partnerships meet 
their stated objectives - to assist tenants to obtain and sustain successful 
tenancies - and ensure tenancies are offered on the basis of 
demonstrated need. We also reviewed our Memoranda of 
Understanding with support providers, clarifying the stated objectives.  
 
Metro Community Housing allocates 28% of all tenancies to support 
partnership nominations. Metro remains committed to housing people 
in high need and our focus remains on the expansion and strengthening 
of our partnerships. 
 
We increased our total of capital properties to 94, creeping ever closer 
to our first target, of 100 capital properties. The Metro board hopes to 
continue to increase our capital portfolio through targeted stock-
transfer opportunities, small-scale purchases or through redevelopment 
of new or existing properties.  
 
Metro had hoped to achieve some small-scale growth through 
collaboration with larger housing providers. We have experienced 
delays in meeting this objective due to uncertainty about the future 
direction of the title transfer program from the Land and Housing 
Corporation, which hampered opportunities for larger providers to 
engage in development projects.   
 
In line with our Strategic Plan, Metro is still examining opportunities for 
the purchase of, or development of, a small number of properties, with 
purchase costs to be met by exiting cash reserves and bank financing 
arrangements. We developed an acquisition brief and confirmed 
lending arrangements with our financial institution. The recent upward 
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trend in residential real estate values in Sydney, particularly in the 
inner-to-middle ring suburbs, has impacted on plans to purchase 
existing properties. We are currently reviewing acquisition strategies.  
 
In the first quarter of 2013, Metro Community Housing underwent an 
independent, external assessment, receiving full accreditation for the 
maximum term of three years, to 2016, by GlobalMark, Australia. 
 
in January 2014, the new national regulatory system will commence. 
Metro will be seeking registration as a “Tier 2” provider under the new 
structure in February 2014. 
 
We continue to implement effective maintenance and upgrading of our 
capital properties to ensure that all properties meet or exceed the Asset 
Standards set by Housing NSW.  
 
Metro consistently meets or exceeds performance benchmarks for the 
housing sector. Thanks for this great performance goes to our 
wonderful staff, who carry out the day-to-day operations of the Coop. I 
would also like to give special thanks to manager Julie Harrison, for the 
excellent guidance and support she provides to the Board of Directors. 
 
Thanks go to each of my fellow members of the Board of Directors for 
their invaluable and voluntary contribution to the effective governance 
of the Metro Community Housing Coop. We thank Nigel Head and Mark 
Gell for their service to the board, both of whom resigned over the last 
year. We welcome three new directors to the board – Ms Valerieanne 
Byrnes, Ms Melinda Tunbridge and Ms Emma Murphy. Each has 
previous experience in board membership, serving as directors in the 
not-for-profit and coop sector, and add welcome expertise in HR, 
Accounting and Finance to the board skill-set.   
 
Metro Community Housing Coop is financially sound, with experienced, 
capable staff and a skilled board of directors. Metro has a clear vision, an 
identified set of targets and a strategy to achieve these targets. We are 
growing year-on-year and I am confident we will continue making a 
positive contribution to the social housing sector. 

Eanna O’Ceallachain
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Treasurer’s Report 
 

I am pleased to present this report on the financial performance of your 
Cooperative for the year 2012/13.  
 
Highlights of our performance include: 
An increase in income of 5.3% from the previous year to $8.3 million.  
An increase in grant income of 2.2% to $4.7 million. 
Cash reserves at the end of 2012/13 of $1,960,000 ($1,398,500 in 2012). 
An operating surplus of $519,000 – an increase of $213,000 over 
2011/12. 
 
Total expenses for the year increased to $7.85 million (an increase of 
2.5%), with employee and administrative expenses reducing slightly offset 
by  modest increases in property related expenses. 
 
METRO’s balance sheet position at the end of the year improved again and 
continues to be very strong by any measure of comparative or absolute 
performance 
 
Total assets at the end of the 2013 financial year balance date were $3.3m 
(an increase of 14%) while liabilities were $523,000 (a decrease of 13%).  
 
This has resulted in a ratio of assets to liabilities of 6.3 to 1, which 
represents a strongly improved financial position.  
 
The continued strength of METRO’s cash reserves - 22% greater than for 
the 2012 financial year,  further enhances our strong asset to liabilities 
position. 
 
METRO’s sound financial position ensures the continuity of its operations.   
 
METRO meets its responsibilities to the satisfaction of the regulatory 
authorities and its independent assessor GlobalMark.    
 
Prudent operational and financial management processes overseen by the 
management team give the Board confidence METRO will continue to 
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provide security of ongoing accommodation to our members and other 
tenants.   
 
The strength of METRO’s financial performance has allowed the Board and 
management the flexibility to consider opportunities to increase the 
availability of homes, to house more people who need them. 
 
 

James Kennedy 
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Manager’s Report  
Metro has previously conducted our tenant satisfaction surveys in house 
but this year we engaged the NSW Federation of Housing Associations to 
conduct the surveys for us to help ensure tenants felt confident in their 
ability to make comments anonymously and have the assurance of 
independence in the collection and analysis of the  survey data.     

All tenants were sent written surveys developed in consultation with the 
Federation and based on sector reporting requirements and benchmarks.  
Tenants were provided with return paid envelopes to return their 
completed surveys directly to the Federation for analysis. 

 Overall the results of the 2013 tenant satisfaction survey were very 
positive, with 84% of respondents satisfied or very satisfied with Metro’s 
overall service. 
 
All service areas apart from repairs and maintenance and complaints and 
appeals had a combined satisfaction rating above 75% (this threshold has 
been used by the Federation as a high rate of combined satisfaction).  
 

Overall satisfaction with housing services 
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Overall satisfaction by main service areas: 
 
Overall 
satisfaction 

Very 
satisfied 

Fairly 
satisfied 

Neither Fairly 
dissatisfied 

Very 
dissatisfied 

Combined 
Satisfaction 

Combined 
dissatisfaction 

Housing 
Services 

52% 32% 8% 2% 6% 84% 8% 

Supported 
Housing 

60% 20% 20% 0% 0% 80% 0% 

Complaints 19% 19% 29% 10% 24% 38% 33% 
Repairs and 
Maintenance 

46% 26% 13% 5% 9% 73% 15% 

Communication 55% 25% 5% 8% 6% 80% 15% 
Tenant 
Engagement 

43% 36% 14% 4% 3% 79% 7% 

 
Other areas that were highlighted in the analysis of survey results included: 
 
The combined satisfaction with respondents’ neighbourhood as a place to 
live was extremely high at 91%. 
Satisfaction that tenants’ rights are upheld by Metro was very high at 86%. 
Satisfaction with the condition of tenants’ homes was very high at 83%. 
 
Whilst Metro is very pleased with the overall satisfaction ratings the results 
in the three areas below warrant further investigation to determine if these 
aspects  of our operations need greater focus or changes to our 
operations/communication strategies.  
 
The dot point comments are taken from the analysis report written by the 
NSW Federation of Housing Associations. 
 
Complaints and Appeals: 
There are a significant proportion of tenants (58%) who either don’t know 
or are unsure how to make an appeal. It is recommended that Metro work 
with tenants to increase their understanding of the appeal process. 
37% of respondents did not know or were unsure whether they knew how 
to make a complaint to Metro.  
 
All tenants are given a copy of our Tenant Handbook at the time they sign 
their lease.  This outlines their  rights and responsibilities as tenants and  
also includes detailed information about the options available to tenants if 
they are dissatisfied with any aspect of our service delivery or decision 
making.  The handbook contains information about both  internal and 
external  processes for complaints and appeals.   
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 Our website also includes information about complaints and appeals but 
these results indicate that more regular communication or exploration of 
alternate strategies to keep tenants informed may be required. 
 
Repairs and Maintenance: 
The combined overall rate of satisfaction with the repairs and maintenance 
service was 73%. This is slightly below the Registrar of Community 
Housing’s threshold of 75%, however the result is within the margin of 
error for this survey. 
 
It is noted that Metro Community Housing has a very high percentage (over 
60%) of our housing portfolio  in the leasehold portfolio (that is rented 
from the private rental market).  This means that Metro is not responsible 
for the provision of planned  or responsive maintenance for 260 out of the 
360 properties under our management. 
 
Whilst Metro attempts to ensure that private owners/managing agents 
provide effective and timely maintenance services to properties they 
own/manage we clearly have less control over this area than we do in 
relation to properties we manage.    
 
When owners/real estate agents are not responsive or do not undertake 
repairs as required we do attempt to take action in the Consumer, Trader 
or Tenancy Tribunal to enforce maintenance requirements or we will hand 
properties back at the end of the lease period.   We do however need to be 
aware of the disruption and costs to tenants of having to move properties 
and in cases tenants are not willing to be moved due to poor maintenance 
by owners.   
 
Metro will utilise its own funds for leasehold properties in extreme 
circumstances but as we are responsible for the effective management of 
public funds we do not believe it is our role to contribute to the upkeep of 
privately owned  assets except where there is damage caused by tenants 
where these costs are not recoverable from the tenant.      
   
Tenant engagement: 
Respondents’ satisfaction with tenants’ ability to influence the decisions 
that Metro makes was low with a combined satisfaction rate of 64%. Metro 
may like to consider how it engages tenant and demonstrates ways in 
which tenants can influence decision making. 
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Metro has attempted to engage more effectively with tenants – for example 
we asked for tenant participation in relation to the review of our Policies 
and Procedures, but we received no interest from tenants in relation to this 
process. 
 
Metro does have a tenant representative on our Board and two Metro 
tenants are representatives on the Social Housing Tenant’s Network.  Over 
the next six months we will review the strategies we have in place and 
whether there is a need for  additional strategies to promote greater tenant 
involvement. 
 
Supported Housing: 
While supported housing scored well overall, respondents were less 
satisfied with the frequency of contact with their support worker (64%)  
 
It is fundamental to the success of supported tenancies that there is 
effective engagement with tenants by their support providers.  Again 
however this is an area which is not directly within our control.  We will 
attempt to obtain further information to try and identify whether 
dissatisfaction is across the board or relates specifically to a small number 
of organisation. 
 
Metro did undertake a review of the Support partnership arrangements to 
ensure that support providers were meeting their obligations and in some 
cases Metro determined to end agreements with specific providers due to 
concerns about the quality of ongoing support. 
 
I would like to take the opportunity to thank all Metro’s staff for their 
contribution to our achievements this year.  The tenant survey 
demonstrates that tenants are very appreciative of the quality of 
relationships they have with our staff.   

 
 

Julie Harrison   
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Our Housing Partners 
 

As of 30 June 2013 approximately 30% of Metro properties were allocated 
to clients referred through support partnerships with 21 separate service 
providers.   

A support partnership is one where the service provider has nomination 
rights – that is, they refer a client who is in urgent need of housing and 
provide support to help that person establish and maintain a successful 
tenancy.   
 
The Metro Strategic Plan 2011/2015 sets a goal of increasing partnerships 
by 3-5% each year until we reach our target of 40% of all tenancies offered 
through support partnerships by 2014.   Current priority groups for 
support partnerships include:  
 

 Women and their children exiting crisis accommodation 
 Young people (16-25) who are homeless or exiting crisis 

accommodation 
 People exiting residential drug and alcohol programs 
 People exiting the criminal justice system 
 People with a psychiatric disability 
 People with an intellectual disability 

 

Our current partners include: 
 

 Aftercare Association (Biala) 

 B Miles Women’s Foundation 

 Camperdown Health 

 Central South West Sydney Area Health Service and 

Community Mental Health teams 

 Glebe House 

 Inner City Intensive Support Program 

 Inner City Youth At Risk 

 Jean’s Place 

 Launchpad Youth Community 

 Lillian’s Place 
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 Mathew Talbot Homelessness Outreach Service 

 NEAMI Way2Home and Aboriginal Assertive Outreach 

 Oasis  

 Rainbow Lodge/Rainbow Dreaming 

 St Louise Lodge 

 Stepping Out 

 The Crossing 

 Uniting Care Supported Living Program  

 We Help Ourselves 

 Wesley Mission 

 YWCA Young Women’s Support Program 

 

The Metro Board would like to take this opportunity to thank all our 
partner agencies for their contributions over this last year.   
 
The Community and Private Housing Markets Division is our major funding 
body and we also thank them for their contribution and assistance.    
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Statistical Information for Metro 
Community Housing 

 

Incorporation status Co-operative, Public Benevolent status 
Accreditation status  Awarded full accreditation for 3 years in February 
2013 
Registration status  Registered as Class 2 Housing Provider 
 
Properties       364 (as at 30 June 2013) 
Leasehold:            260 
Capital:                     94 
Fee for Service:      4 
Platform 70             3 
Other*                       3 
* (HPA, fee for service, non CHLP funded) 
 
Tenancies*       387  
* Number of tenants is greater than number of properties as we have 
several ‘shared’ properties with more than one head tenant 
 
Total housed* 740 
* This includes head tenants, their children and additional occupants 
 

Breakdown of properties by funding programs 

 
 

0

20

40

60

80

100

120

140

160

180

200

220

240

260

N
u

m
b

e
r 

o
f 

P
ro

p
e

rt
ie

s 

Funding Program  

Leasehold properties
(CHLP)

Capital Properties
(CHAP)

Fee for service

Platform 70

Other



23 

 

Length of tenancies  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Note: the relatively large no of tenants in the “under twelve months 
category” reflects tenants housed for short periods through transitional 
housing programs. 
 

 

Ages of head tenants 
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Gender of tenants 
 
 

 
 

Tenancy Movements 2012/13 

 
Notes: 
1.New tenancies does not include tenants transferring between Metro Properties 
2.The relatively large number of tenancies ending (shown in green) reflects tenants      
completing transitional housing programs.  Many of these tenants exit to permanent 
housing with Housing NSW or other community housing providers, tenants who have 
exited to the private rental market or to reside with family and a small proportion of 
tenants who have exited due to higher support care facilities such as aged care hostels, 
residential programs for Alcohol and other drug treatment or who have been 
incarcerated   

212 
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Rent Arrears as at 30/06/2013 

 

Cultural Mix (as identified by tenants) 
 

 

Cultural Identity 
 

% of tenants 

Australian/Not stated 52.8 

Aboriginal/Torres Strait Islander 8.4 

SE Asian - Vietnamese/Cambodian/Indonesian/Burmese 5.6 

Arabic 4.5 

English/Irish/Other Northern European  2.4 

Greek 2.1 

Central European (Hungaria, Serbia, Croatia, Czech, Romania, 

Slovakia) 

2 

South American (Argentinean, Chilean, Uruguayan, Salvadorian)  1.9 

American, Spanish, South African, Portugese, Korean, Japanese (less 

than 1%) 

1.8 

Turkish 1.6 

Sierra Leone/Egyptian/Sudanese/other African 1.6 

Middle Eastern (Iraq, Kurdish, Palestine, Lebanese)  1.6 

South Pacific Islander (Tonga, Cook Islands, Fiji) 1.6 

Chinese  1.3 

Filippino  0.8 

Indian 0.8 

Maori & New Zealander 0.8 

Russian & Ukrainian           0.6 

Other Nationalities 7.8 
 

Total 
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